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~t~

Ms. Dorothy Wideman
Executive Secretary
Michigan Public Service Commission
P.O. Boz 30221
Lansing, MI 48909

Be: MPSC CtUIe No. V·I1104.

Dear Ms. Wideman:

POD2/022

444 Michigan AV9nue
Room T7:lO
Detroit. MI48226
Office: 313·223-8033
Fax: :111-"96-932~

Craig A. AniBI'SCUl
Counsel

January 15, 1997

Enclosed for filing in the above-referenced ease is an orieinal and flf·
teen copies of the Ameritecb Michigan'g Reply to Brooks Fiber's Submifl8ion of
Information.

Enclo&ure

cc: All Parties of Record

CAA:jkt
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STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commiuion's own motion, )
to consider Ameritech Michiian's compliance )
With the competitive checklist in Section 271 )
of the Telecommunications .Act or 1996. )
-----------------)

Case No. U~11104

tWJjBlTECU MICHIGAN'S BRLIm
DBQOKS FIBER'S SUBMISSION OF INFORMATION

The incidents described by Brooks Fiber in their January 6, 1997 letter

portray an inaccurate picture of its operational relationship with Ameritech

Michigan. Brooks Fiber focuses on a few alleged iSBu8S or shortcomings, to which

8pecific re8ponses are eot forth below. Brooks Fiber does not dispute the succes8ful

operational implementation of the interconnection arrangements between the two

companies, arrangements which have enabled Brooks Fiber, by their own

admisBion, to successfully commence its local exchange operations in Grand Rapids

and expand at a rate beyond initial expectatiOWl.

It should be noted that none or the issues raised by Brooks Fiber in ita

letter to the U.S. Department of Justice, whicb it filed in thi8 docket, have been

identified as a dispute, controversy, or claim. The August 5, 1996 interconnection

agl'Hmont botwoGn Brooks Fib. and Ameritech Michigan provides an informal

dispute escalation and resolution procedure (see Section 28.19), which Brooks Fiber

has not invoked with reaped to any of the issues identified in this proceeding.

Ameritech Micbi,an believes that the operational issues raised by

Brooks Fiber in their letter IIhould be addreQsed, at lealrt initially, between the two

companie8 as business issuel under the terms or their interconnection agreement.
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including the diBpute escalation and resolution procedures contained in that

agreement.

Upon receipt of Brooks Fiber's tiline in this docket, Ameritech called

the President of Brooks Fiber Communications of Michigan, Inc., to reaft'lrm

Ameritech's commitment to address each and every operational concern that Brooks

may have as a business iasue within the terms of our interconnection agreement.

At this point in time, Ameritech is not aware orany Mdispute, controversy, or claim"

of Brooks Fiber under its agreement with Ameritech Michig'an.

Recognizing that the telacommunicationll bU8ines8 is complex, it is not

unusual that operational concerns can and will arise. Ameritech Michigan

represents to this Commission that it will fulfill its lap! and contractual obligations

to minimize and eliminate these inevitable operational issues. The balance of the

reply addresses the gpecific issues raised by Brooks Fiber in its regulatory tiling.

1. -Inability QfLoqps To Be Reconnected At Customer Premises"

Brooks Fiber refers to a situation where new loop facilities are required

to be installed to serve a cuatomer, either at Brooks' request or because of the

unavailability ofedstiq facilities. In that situation, Ameritech technicians connect

the new loop facility to the network interrace device (NID) at the customer

premises.! However, work on the customer side of the network interface (i.e.,

connection of inllide wire) is provided by Ameritech Michiean only as requested and

on a time and material. basis. in accordance with tho un.regulated stat\ls of inside

ITbe Broolu Fib« mtuCOlUl.ctioo 8p'eement define. the loop IU -t.ba entire tnm.mi"icm path
which extends from the network interface or denaareation point at a Customer's PftJni8ee to Main
Distribution FrIl'Q1e 01' other d.sipated frame or panel in a Party'a wire center which serves the
Customer.- (Section 1.89) This is consistent with the deftnitian of a loop in the Mich~an

Teleeommunieationa Act (Section 102(8» and the FCCII Fint Report and Order in CO Docket 96·98,
Aul\llt 8, 1996. Parqn.ph 880.

.2-
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wire.2 This is exactly the same basia on which Ameritech technicians perform work

on inside wire for retail customers. Brooks Fiber il clearly aware or the availability

of inside wire service from Ameritech. Alternatively, Brooks can pert'onn this work

on inside wire using its own technicians 01' contract with another provider of inside

wire service. When inBtalling new loops, teclmicians do not, as claimed by Brooks,

disoonnect tho ·old- loop unless a specific request is received from Brooks. In many

situations, such 8S those involving multiple access lines to the same premises, the

-old" loop remaios in use.

At a joint operationa meeting between Brooks Fiber and Ameritech

Michigan on September 19, 1996 (attended by Marly Clift, from Brooks, who

authored the letter), this issue was addressed. Ameritech Michigan indicated it

would perform this work on behalf of Brooks Fiber if and when a request is

submitted. To date, there have been very rew requests from Brooks Floer for

Ameritech techDiciana to perform inlride wire transfen.

One of the underlyine causes of the situation deBcribed by BrookB is

that orders for unbundled loops are frequently received without a cOlTesponding

disconnect request for the mating Ameritech Michigan local service. In that

ci.rcumBtance, Ameritech must assume that a second line (or third line. etc.) is

desired by the end UBer, that the uistine service cannot be disconnected, and

therefore. an additional loop facilitY' may be required. After several such

occurrences where additional tacU1t1es were installed unnecessarily, Ameritech

personnel undertook to initiate inquiries to Brooks to determine whether a

disconnect was actually intended. However, Brooks then complained that thia

manual intervention was elowinl the process. Therefore, Ameritech is forced to

2Section 9.8.7 althe Brooka Fiber intel'COIlDection qrHDl8l1t statu: "If'Brook8 Fiber requeata or
approvea an AJneriteeh tedmician to perform servieel in 8%cea of or not otherwise cantemplated by
the Line Connection Bemeet, Ameritech may chall8 Brooks Fiber for any additioual and reasonable
labor chaJ1rel to petform '\1m 1el'Vice1l.-

.3.
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install new facilities in many instances where it is actually unnecessary because of

a lack of a corresponding disconnect order.

2. -inability For Brooka' Customers TO Pick Ameritech IntraLATA ToU·

As this Commission is aware. Ameritech does not hold itself out as a

ubiquitous provider ot intl'aLATA toll to end user customers of all other local

exchange carriers in the state. Ameritech Micbipn has no legal, regulatory, or

. contractual obligation to provide this service in the manner suggested by Brooks.

and given the interLATA restrictions currently imposed on Ameritech Michigan,

there is little business j\18ti1ication at this point to do BO.8

Although Brooks Fiber has indicated they have the cauability,

Ameritech Michigan ill not aware whether Brooks has actually implemented 2 PIC

capability in its switches which would give ita end user customers the ability to

1J81oet an alternativo provider tor intraLATA toll.

Moreover, in order for Ameriteeh Miclrlpn to be able to become a 2

PIC option for Brooks Fiber end users (if indeed Brooks Fiber has implemented 2

PIC capability), Ameritech Michigan would have to become an interexchange carrier

vis d vis Brooks; i.e.• establish Feature GI'OUp D·type trunkinc arrangements with

Brooks, set up an account establishment and maintenance arrangement similar to

the existing CARE (Carrier Access Record Exchange) process which Ameritech

Michigan provides to interexchange carriers today, and set up a billing arrangement

with Brooka Fiber in order to bill end UIlileI'8. To dato, Ameritech Michigan haa not

made the business decision to offer the services suggested by Brooks.

SAlthoueh Ameritech Miehi.an hu, baled upon the former primary ezchana'Cl carrier
(PECV.econdal'y u:chance Gan1el" (SEC) relation.hip 1ritA .ODM of the iDdependen.t telephone
companies (lCO,) in Micbipn, provided intraLATA ton to th. end UHrt of liIome of the leo. (or
SEC.) in the I'tate as a 1+ premblcnbed carrier. Ameritech Mic:hilan h.. not ubiquitously held itself
out .. aD optional choice for intraLATA toll to end usera of othm local exchanee camen, tum as
GTE, BJ'OOkI, and many of the lCO. that Ameritech MiMiean does not serve under the former
PECISEC arranpmBl1t.
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It appears the real issue raised by Brooks is not to enable end users to

"PIC· Ameritech Michigan,. but rather, to relitigate their demand for a "fresh look;­

i.e., an abrogation of existing, legitimate Ameritech Michigan contracts. The

Michigan Public Service Commission has already expressly addressed this request

by Brooks and clearly and succinctly rejected it. see MPSC Order, Fehroary 23,

1995, in Cue No. U.10647 J pp. 79-80.

3. ~Unre1jab1eElectronic I.ote&1aces With Ameritech-

A. IInbundJed LmlD Pmigjopipg

Contrary to Brooks' allegations, Ameritech Michigan furnishes to

Brooks a reliable and effective electronic interface for ordering unbundled loops.

The problems Brooks has ezperieneed in usinc the electronic order system stem

from Brooks' misuse of certain carrier codes.

Ameritech Michigan otTers competing providers multiple alternative

methods to send unbundled loop orders into itl gateway system. Brooks has elected

to use a method which req,uires that they first enter the orders into their Own

internal ordering system. Other carriers have linked their intema1 systems directly

to the Ameritech interfBce, thereby eUminatlIlJ'the rekeying of orders.

The elec:trODic interface for ordering unbundled loops has been in place

for some time. PriOI" to January 1996, a loa-in ID was used by US Signal, Brooks'

predeeessor. That log..in In had originally been used by Teledial, the long distance

affiliate of US Sipal, to order access services from Ameritech Michigan in

connection with Teledtal's provision ofinterachange services.

Since January of 1996, after a corporate restructuriDIl in which

Teledial was spun off from Brooks .Fiber, the two companies have operated a8

Beparate entities. However, Brooks Fiber apparently continued to use the Teledia!

-5-
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log-in m for the electronic interface. An incident occurred several months ago in

which Teledial, using their log-in ID, was apparently already logged on to the

system when Brooks Fiber, using the same log-in ID, accessed the system. Since

Teledial was already logged on, Brooke Fiber's attempt to send an order was not

received through the electronic interface. When Brooks Fiber determined that the

ordor had not boon propel"ly transmittod and no firm orde.. commitments (FOCs)

had been received, Ameritech investigated, discovered the reason for the problem,

and advised Brooks Fiber. Ameritech Michigan immediately provided Brooks Fiber

with a new log-in ID. However, although the problem was discovered in September

1996, Brooks Fiber, even after I'eceivini' the new log-in code, continued to use the

old Telediallog-tn In as late as November of 1996.

Brooks and Ameritech agreed that while the problem with the log-in

ID was beine investigated, a back-up manual process should be &8tablished to

enaure the processmr of ordera. This manual proC!eSI!I Wa.A developed by both parties

and agreed upon by the respective service centers to be used on an interim haBiB

until the underlyin~ problem was isolated. In addition, Ameritech'g aecOlmt

manager for Brooks Fiber has suggested, on at least three occasions during this

period, that the parties set up joint testing for these interface. between the

information technology groups or both companies. Although Brooks Fiber

responded positively to the offer at the time, Ameritech Michigan has received no

further response frum Brooks on establishing BUch joint testing.

With the aception of the Te1ediallog·in In problem. Brooks Fiber has

successfully been WIi.ng the electronic interrace for ordering thousands of unbundled

loopa. In addition, other providers have successfully been using the same electronic

interf'ace Cor ordering unbundled loops. The ayBtem is reliable and etrect.ive.

Ameritech's operational support systems provided to competing

carriers in connection with preordering, ordering, provisionine, maintenance.

-8-
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repair~ and billing for unbundled network elements and resold services were

described in more detail in the affidavits of Gregory Dunny, John Mayer. and

Warren Mickens submitted on behalfof Ameritech in this docket on December 16,

1996. In addition, further information on thie ie8Ue is provided in the attached

affidavit and accompanying schedules of Joseph A. Roprs, which was originally

submitted by.Ame:ritech to thQ FCC OD January 2~ 1997 in CC Dockot 97-1. (One of

the &ehedules accompanying Mr. Rogers' at1idavit contains proprietary information

and hae been separately submitted under confidential cover to the ColDllli88ion.)

B. Number Portability

As of January 1, 1997, number portability requests could be

transmitted electronically to Ameritech using the Ameritech electronic interface.

This information was shared with Jason DeJonge of Brooks Fiber on December 16,

1996.

c. BiJJinr

Ameritech Michigan makes various electronic interfaces available for

billing. Specifically with relard to Brooks' requests, Bill nata TapeR (BDT) are

provided for loops and interconnection and the Ameritech Electronic Billine

Systems (AEBS) for number portability. Per Brooks' November 6, 1996 request,

Ameritech is currently creating the necessary platforms to implement electronic

billing interface" for Brooks Fiber.

• 7-


